Service Category and Issue Category Matrix

‘B]B. ) This list only applies to facilities managed by
SERVICENOW NCAL Regional Building Operations

Regional Building Operations
Northern California

ABATEMENT ISSUE/REQUEST BUILDING ISSUE/REQUEST ELECTRICAL ISSUE/REQUEST

ASSISTANCE ISSUE/REQUEST ELEVATOR ISSUE/REQUEST

HVAC ISSUE/REQUEST

EVS/JANITORIAL ISSUE/REQUEST KEYS / REKEY LOCK / NEW KEY
EQUIPMENT ISSUE/REQUEST

LAB ISSUE/REQUEST

PLUMBING ISSUE/REQUEST

LIGHTING ISSUE/REQUEST
SAFETY ISSUE/REQUEST

ROOM ISSUE/REQUEST SIGNAGE ISSUE/REQUEST

FURNITURE ISSUE/REQUEST

Service is offered but may not be available in all NCAL RBO facilties.
*Service not offered by NCAL RBO. Request may be cancelled.
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